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ENGLISH

PROBLEM CAUSE SOLUTION
The vacuum cleaner does 
not work.

Switch not pressed.

Plug not inserted.

Power cut.

Press the switch.

Insert the plug into the sock-
et.

Check the power line.
Suction is not satisfactory. Accessories or tubes 

clogged.

Suction nozzle squeegee 
worn or damaged.

Check and clean the flexible 
hose and the suction nozzle.

Check and replace the 
squeegee.

Detergent dispensing not 
even.

Nozzle clogged.

Filter clogged.

Clean nozzle.

Clean suction filter.
Detergent dispensing not 
working.

Switch not pressed.

Thermal protection enabled.

Press the switch.

Wait approx. 30 second for 
automatic reset.


